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1 — Overview and Support

Thank you for your purchase. We want you to have the best experience
possible, so we encourage you to review the entire Manual for important
safety information, how to personalize the settings, and other operating
instructions. This manual is meant as a supplement to the FAQ’s and the
Golf Course information on our website. Please take advantage of the wealth
of information on those pages.

This manual is basically, “How to use” your GolfEbike. We have an online
“Maintenance Manual” on https://golfebikes.com/Maintenance-Manual.pdf.

After reading the Manual, if you have questions, please ask by email so we
can include links, photos or a video in our answer

Email: sales@golfebikes.com
Phone: 937-476-1298

Note: We reserve the right to make changes to the GolfEbikes from time to
time. So the photos in this printed manual might vary a little from the
components on your ebike. The online version will be updated and accurate.

2 — Safety

1) Read all instructions.

2) To protect against fire, electric shock and injury to persons, do not immerse
cord, plugs, or e-bike in water or other liquid.

3) You are responsible for safe riding, including your own personal safety and
protection and that of others and their property.

4) Whenever you are riding this ebike, you risk severe injury or even death
from loss of control, collisions, and falls. Use caution and ride at your own
risk

5) Adult supervision is necessary when the ebike is used by or near children.
As the owner of the ebike, you are responsible for the safety of those you let
ride it.

6) Unplug from outlet when not charging and before cleaning.

7) Do not operate the e-bike with a damaged cord or plug or after the e-bike
malfunctions, or has been damaged in any manner without repairing it first.

8) Avoid direct water, rain, and hose water on the electronic parts of the bike
such as the handlebar display and controls, the battery and controller
housing directly under it, and the motor in the rear hub.

9) Do not let the charger cord hang over the edge of a table or counter, or to
touch hot surfaces.

10)Do not place the battery or charger on or near a hot gas or electric burner,
or a heated oven.

11) Always attach the charger to the battery first, then plug the cord into the
wall outlet, in that order, then reverse when you are disconnecting.

12) Do not use the bike for other than intended use.

13) Always ride with both hands on the handlebars.



14) Do not ride up or down stairs.

15) Wear a helmet when appropriate.

16) Do not exceed maximum total weight (400 pounds (182 kg) or maximum
rider weight 280 pounds (127kg)

17) GolfEbikes are made for roads, golf courses, and modest trail riding. They
are not designed for jumps and other aggressive riding. Our warrantee does
not cover that kind of riding.

Your First Ride - But not until you have read the ENTIRE
MANUAL

Get used to riding your GolfEbike without the Golf Bag Carrier attached.
Please be VERY CAREFUL on your first ride. GolfEbikes move significantly
faster than a regular bicycle. The first time you experience the motor helping
you pedal can surprise you. Unless you are already experienced on an ebike,
take your ebike to an area with a lot of open space for your first ride.

We recommend starting with the PAS in level 1 or 2 and Gear 3. Then use the
thumb throttle to gently take off and get used to the throttle movement before
you start pedaling. Then let go of the throttle and pedal in PAS 1 or 2 which is a
modest amount of motor help. Then increase the PAS as you get used to the
feel of the assist and the speed.

Then get used to shifting the gears up and down. Remember that you MUST
be rotating the pedals when you shift up or down. Do not shift gears while
coasting, throttling, or when stopped.

When you have the golf bag carrier attached NEVER take off with your left
foot on the ground because the bag carrier can run into your heel. As a
safety precaution, AWAYS take off with your left foot on the pedal.

There are other important do’s and don’ts in the “Functional” section of
the online Instructions on https://golfebikes.com/instructions. Please
read them before you play golf on your ebike.

3 — Laws and Compliance

Observe all Local Laws Regarding the Use of Battery-Operated Bicycles. Your
ebike is designed and manufactured to meet safety requirements as a battery
operated bicycle. However, state and local laws governing the use of battery-
operated bicycles on public roadways, parks, and other open areas may differ.
Please check with your local authority before using your e-bike in public areas.

Note that all laws regarding the use of bicycles in public areas, such as those
mandating the use of helmets, will automatically apply for ebikes. Check with
your local laws.

Our ebikes cannot be purchased from us by anyone that is not at least 18 years
old. We recommend that you do not loan your ebike to anyone younger than
18 years old. You are fully responsible for what happens on and to your ebike.



Speed — GolfEbikes are shipping with Class 3 speed of up to 28 mph on
throttle (top speed varies with the weight of the rider, road or ground surface,
tire pressure, and other factors). Your local laws might restrict speed to Class 2
which is 20 mph. You can change the maximum speed following the simple
steps described further below.

Golf Courses purchasing GolfEbikes to rent might want to limit the top
speed to about 15 mph.

Note: Lowering the maximum speed does not change the power output to get
to that set speed limit. The throttle will still have full power. It will just stop
“pushing” when you reach the speed limit setting.

Insurance — Consult with your insurance provider to see if your current
insurance covers your liability and loss in case of damage or theft.

4 — Product Description and Terms
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5 — Assembly and Basic Components

1) Unpacking and Assembly — You can see the following video on our online
instruction page on https://golfebikes.com/instructions-for-golfebike/

Unpacking & Assembly

GoLrEBikes.com

2) Carefully cut and remove the zip-ties and foam padding. Unfold the ebike and
lock the clamp, and stand the bike on its own kick stand. Folding is the
reverse. Fold the handlebars first, then the main hinge.

3) Install the handlebars as
illustrated in the Assembly
Video beginning at the 1:09 |
minute mark. This will e
allow you to adjust the
“grip-angle” to suit your
height and arm comfort.
We suggest that you begin
with the palm-rest portion
of the grips angled slightly
downward as illustrated in
the accompanying picture.
You can then adjust them
as necessary as you ride
and determine what works
best for you. It is also
possible, with significant o
force, to rotate the rubber grips on the handlebars which provides another
comfort adjustment. TIGHTEN THE DISPLAY SCREWS WHEN DONE




4)

5)

6)

The ebike is shipped with the display rotated forward (red arrow) so that you
have access to the bolts that secure the handlebars to the stem (green arrows).
After installing the handlebars, rotate the display by pushing it into your preferred
angle with both hands as illustrated, and tighten the screws with the supplied
Allen wrench.

Install the pedals, paying attention to the right and left-hand threads which are
shown as R and L on the pedals. The right-hand (clockwise) threaded pedal
installs on the right side of the bike and the left-hand (counter-clockwise) pedal
installs on the left side. Tighten securely with the supplied wrench.

Install the seatpost into the seat column to the desired height, and close the
clamp. You can adjust the tightness of the clamp by unscrewing the cam-lever
counterclockwise to loosen or clockwise to tighten. DO NOT raise the seatpost
beyond the minimum insertion markings on the seatpost. If you are an
exceptionally tall person, you can purchase extra long seat posts from Amazon
and many other sources. It is 30.4mm diameter stem. Note that our seat does
not have the “flip-up” feature for removing the battery. The flip-up feature is for
light-duty ebikes and ours is a heavy-duty cargo bike. The cam-lever makes it
very easy to remove the seat whenever you want to remove the battery.

Battery Key Positions — When the ebike arrives, the
battery will be installed and locked in position. The
lock is a round protruding rod that extends through the
battery slide bar. To remove the battery, remove the
seat first. Turn the key all the way to the left (the OFF
position 2), then push it inward and turn it to the left to
Position 3 which will withdraw the locking rod that fits
through the battery slide bar. You can then pull the
battery out. Note that when you reinstall the battery,
you need to align the locking rod with the hole.

e Key Position 1 is ON which allows you to turn on the display power and
operate the bike. The battery is locked to the frame. You cannot remove the
key when in the ON position.

e Key position 2 is OFF, and the battery is locked to the frame. You can
remove the key.



e Key Position 3 is OFF and UNLOCKED. You can remove the battery and
the key.

Key Lock Mechanism

- When the key is in the "Unlock"
position, the locking rod is
withdrawn into the battery
which can then be removed

from the ebike.

W
- When the key is turned to the
"Off" position, the locking rod extends out through
slide bar which locks it to the bike. You can remove
the key in this position, or
continue turning
it to "On" -

Charging Port

- If the locking rod doesn't line up with the hole in
the slide bar, you will need to adjust the height of the
battery up or down a little.

7) Charging the Battery — The battery is not shipped fully charged, but enough
to test-ride your bike for a while.

e The battery can be charged on or off the ebike. Always have the battery
AND charger in a position with air circulation around them. Do not put the
battery or charger on carpet or a blanket or any other surface that will
block air flow.

e NEVER charge with the battery or charger in direct sun or extreme hot
temperatures.

e Plug the charging wire into the charging port on the battery FIRST, then
plug the charger into the wall outlet. Unplug from the wall outlet first when
charging is complete.

e Although the charger is designed to automatically turn off after a full
charge, out of an abundance of caution, unplug it from the wall outlet
when charging is complete. Therefore, do not charge overnight. Charge
when you can check on it from time to time.

e The charger will show a red light while charging, and change to green
when complete.



¢ You can check the charging level by turning the key ON and pressing-and-
holding the battery indicator button on the top of the battery, or turning the
bike power on and checking the percentage on the display. NOTE:
Depending on some variables, it will charge to “mostly full” in 5 to 6 hours
but the red light might not change to green until 2 or 3 hours later. Your
battery will last longer if you stop charging after 5 or 6 hours.

8) Tire Pressure — The tires are shipped with less-than-ideal tire pressure. 20 PSI
is recommended for general riding and longest tire life. But you can go to 15 PSI
for a softer ride. So we recommend 18 to 20 in the back tire and 14 to 16 in the
front tire. If you don’t have a PSI gauge, there should be a little “squish” when
you are sitting on your bike. There is more weight on the back, so it should be a
little firmer than the front.

If you ever need to fix a flat tire, see our guide on https://golfebikes.com/fix-

flat.pdf. It describes how to patch a tube without removing the wheel, and also
how to remove the back wheel.
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Operating Instructions

How to turn on Power and Display

Turn the key ON, then long-press the Power Button on the
handlebar until the display begins to light up. Then let go of the
Power Button.

Pedal Assist Operation (PAS)

PAS-0 is all rider leg power. Press the + button one time to
change it to PAS-1 which provides a little bit of motor help.
Each successive press of the + button increases the amount of
pedal assist from the motor until PAS-7 is maximum motor
assist. Pressing the — button lowers the PAS setting.

Thumb Throttle

Most ebike throttles are limited to the PAS setting percentage level. Our
throttle is independent so you can get full throttle in any PAS setting except 0
which is all leg power. So you must be in at least PAS-1 in order for the
Throttle to work. The fully independent throttle allows you to accelerate and/or
“get a run’ at a hill without having to change the PAS setting. The thumb throttle
is on the left side so that you can shift gears on the right side while using the
throttle at the same time.
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4) How to Shift Gears

There are many videos about how to shift
bicycle or ebike gears. Search, “how to shift
gears on a bike.”

Push to

Shift UP to higher gears by pressing the button °
shift down

on the front of the shifter. Shift DOWN by
pushing the lever back to lower gears.

As with all derailleur gear shift systems, the Pr(?ss to
pedals MUST BE ROTATING WHILE | shift up
SHIFTING. DO NOT shift gears while only
using the throttle, coasting, or when you are
stopped. For example, do not shift while the bike is stopped, and then take off
pedaling because that can cause the chain to “jump” sprockets and possibly
break the chain or sprocket. Therefore, if you are stopping at the bottom of a
hill, plan ahead by shifting down to a low gear before you stop. That will allow
you to take off up the hill already in a low gear.

5) Walk Mode

6)

There are times that you might want to
walk beside your bike such as taking it
through a courtyard, into a building, down
a hall, or up a hill that is too steep to ride.
Press and hold the minus button (-) until
the bike starts moving at a walking pace
then let go. The walk mode indicator will GolfEbikes
show. Stop the walking mode at any time
by pulling on either brake.

Lights, Turn Signals, and Horn

Turn the lights on by pushing the ON/OFF slide switch up
or Down. Press the orange button to sound the horn. The
rear turn signals are activated with the slide switch to the
left or right. As a matter of safety, we recommend also
using your arm to signal a turn. We also recommend
turning your lights on any time you are on the road, even
in the daytime so others can more easily see you.
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7) Three USB Ports

GolfEbikes include a dedicated USB port on the
handlebars for your phone, GPS, or speaker, along with
a light-amperage outlet in the bottom of the display. In
addition, we have another USB port in the battery which
allows you to power a speaker on the rear if you want
to. As a bonus, because the battery is easily removable
and has a handy carrying handle, you can use it at
home in case of a power outage to keep your phones
charged for days.

8) Odometer, Average MPH,
Maximum MPH, Elapsed
Time and Trip Odometer

Each of these elements are
viewable on the display screen
by short-pressing the Power
button. The total odometer
miles is the default view and
cannot be cleared or modified.
Short-press the Power button
to see the Average MPH.
Short-press the Power button
again to show the Maximum
MPH. Repeating that process
shows the rest of the
elements.

The Average MPH, Maximum MPH, and Elapsed Time automatically reset
each time you power down. You have the option of resetting the Trip Odometer
or saving it when you Power Down as described in the Settings descriptions
below.

9) Cruise Control Activation — While riding with “throttle only”, long
press the plus button (+) to active Cruise Control (CC). The CC
indicator will show in the upper right corner of the display. Pulling
either brake will deactivate the Cruise Control.

)
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Settings

You might want to change some of the settings | I
to suit your needs, or to meet the required

speed limits in your state or community. We "
have designed the settings to be very easy to MPH or KPH Imperial
modify by our customers. .

Yoy LCD Luminance 50%
“Basic Setting” menu screen shown in the Sleep Time 10min
accompanying image. Note that it times out in

30 seconds if you are not making any changes eed Limit 28mph
in which case you will just need to re-enter by
long pressing the + and - keys.

Long press the + and — together to enter the

Cruise Control

| will describe how to change the Settings in
the Speed Limit description

PAS Percentages
The screen opens with MPH or KPH

highlighted with the white background as ODO Reset
shown. It is set to “Imperial” which is MPH. )

LCD Luminance refers to the brightness of the |
display. Default is 50%. If you want it brighter,
try it at 75% or 100%, but understand that the  — ———
brighter the display, the more battery it consumes.

Sleep Time is the amount of time before the power and display screen shuts off
to save battery when the ebike is not being used. For instance, if you approach a
tee box and have to wait more than 10 minutes on the group ahead, the bike will
shut off from non-use. If that happens, all you have to do is turn it back on by
long-pressing the Power button.

The default Speed Limit setting is Class-3 which is a maximum of 28 mph.
Actual top speed will vary with rider weight, road surface, tire air pressure, and
other variables. Some jurisdictions limit speed to Class-2 which is 20 mph. Golf
courses will probably want to lower the maximum speed to about 15 mph.

HOW TO CHANGE THE SPEED LIMIT — Same procedure for all the settings

Long-press the + and — buttons to enter the Basic Settings. Then press the —
button until “Speed Limit” is highlighted. Then short-press the Power button to
“enter” that Setting. Then press the minus button to lower the speed to 20 mph
(or whatever speed limit you want) or the plus button to increase the speed limit.
Then short-press the Power button to save that new speed limit and “leave” that
Setting. It will still be highlighted, but you can then highlight another Setting with
the + or - buttons.

When you are done modifying the settings, highlight “BACK” and short-press the
power button to leave the Settings and see the normal color display screen.
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All the settings are changed the same way, highlighting, short-pressing the power
button to enter, using the plus or minus buttons to change the element, short-
pressing the power button to leave that setting, then the Back button to save and
go back to the display screen.

Cruise Control — If you want to disable the cruise control such as for rental bikes
on a golf course, you can select Off in this setting by entering the Setting as
described above, and changing from ON to OFF with the plus or minus keys.

GolfEbikes ship with 7 levels of Pedal Assist (PAS). If you want fewer levels
of PAS, you can change it to 5 levels, but most customers will prefer 7.

“ODO Reset” is set to YES by default which means that your Trip Odometer will
reset to zero every time you turn the power off. If you want to keep track of your
trip miles over multiple rides, change this setting to NO.

Language is English by default. |f you want to change it to another language,
you can do so in this Setting.

PAS Percentages allows you to modify
the power percentage of each of the 7
levels. For instance, the default PAS 1 is
20% which is a small amount of pedal
assist (motor help). If you want to change 20%
it to provide more pedal assist, this setting 30%
allows you to do that. Feel free to
experiment. NOTE: We recommend 96%
for the maximum percentage for PAS-7 so |
the motor is never taxed to its absolute 53%
maximum output.

PAS Percentages

Short-press the power button to enter the
white-highlighted setting, then use the +
or - buttons to change the percentage,
then the power button to leave that
setting, then the plus or minus buttons to
move to the next PAS number setting.
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Specifications

e Frame Construction: Aluminum Alloy

e Gear Range: 7-speed (Gear 1 is 34 tooth, Gear 7 is 11 tooth)

e Tire Size: 20" (565mm) x 4” (101.6mm)

e Tread Pattern: Golf Course Approved for Turf and Pavement Safety

e Tire Air Pressure, 20 psi. (The tires are shipped without about half that, so
they need air)

e Climb Grade: 30 degree

e Max load: 400 pounds (182 kg) maximum rider weight 280 pounds (127kg)
e Power: 750W (1200 peak)

e Battery Capacity: 48V 20Ah Samsung or LG cells

e Battery Type — “Silver Fish Style” which is easily removable with a carry
handle & USB

e Battery Charger: US Standard output 54.6V 3.0A Charger, Input Voltage 110-
240V

e Optimum Battery Operational Temperature: 0°to 40° Celsius (32°to
104°Fahrenheit)

e Battery Life: Approximately 600 complete charge/discharge cycles

e Seat tube: 30.4mm diameter x 450mm length, aluminum alloy, shock
absorbing seat post

Care and Maintenance

Check all screws, bolts, and nuts before your first ride and occasionally
thereafter to make sure the connections are always tight and secure. We
include a small tool kit with most of the tools you will need to keep connections
tight.

We recommend that you get some blue Loctite and apply it to all nuts and
screws to prevent loosening. Blue Loctite or equivalent is available on Amazon
and all hardware and auto parts stores. Do not use red Loctite which is
permanent.

Keep your ebike dry, clean, and the moving parts lubricated. You should also
avoid parking your ebike in exposed outdoor areas whenever possible.

At the end of a ride where there was rain or snow, bring the e-bike inside and
use a dry towel to eliminate wetness.

Check the effectiveness of the brakes before you ride the bike. If you need to
add fluid, you can get a small fluid kit from Amazon and many other places and
follow the directions on many videos about hydraulic brakes. Search, “Dyisland
ebike brake fluid”

Do not use high-pressure water streams to clean your e-bike, as water might
splash and seep inside the motor or the wiring compartment and cause short
circuits or contamination of electrical parts.

Be sure you do not lose both keys. If you lose one key, you should immediately
make a copy as a back-up. If you lose both keys, you will be unable to remove
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the battery from the e-bike without forcing and bending the slide-bar out of the
way. You can then purchase a new keyway for Silver Fish style ebike batteries.

e Use only the supplied charger to charge your battery. Do not use an
unauthorized substitute. If your charger is lost or damaged, contact your dealer
to order a replacement.

e Do not open or alter the battery or the battery charger.

e Do not place the battery near fire or corrosive substances. Do not immerse in
water or other liquids.

¢ Avoid subjecting the battery to high temperatures, such as directly under the
hot sun, for prolonged periods of time.

e When the battery is removed from the ebike, do not allow metal to short circuit
the two metal poles on the bottom of the battery.

e Under normal use, the battery will undergo 600+ charging and discharging
cycles. After a significant amount of use and charging cycles, your battery's
charge holding capacity will begin to decrease. If you find that your battery does
not hold sufficient charge even for short trips or one round of golf, contact us to
order a replacement, or send your battery to a reputable battery service that will
rebuild the internal cells.

e |f the battery will not be used for an extended period of time such as during the
winter, charge it fully and check to make sure it is holding the charge during the
extended period. Store it in a dry place.

e DO NOT EVER ALLOW YOUR BATTERY TO BE STORED WHERE IT WILL
FREEZE

10 — Maintenance Manual

This “Owner’s Manual” includes basic operational instructions. The
“Maintenance Manual” includes recommendations and instructions for
maintaining your GolfEbike including brake and derailleur adjusting and other
important information. It is an online manual on
https://golfebikes.com/Maintenance-Manual.pdf.




11 — Error Codes

When the ebike detects a fault, the fault code is shown on the display screen.

Sometimes turning the bike off and on solves error codes. Other times,
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removing and re-setting the battery works. Another option is to unplug and re-

plug the wire leading to the item identified in the error code.

No. 2 protocol fault code 5S protocol fault code
02 brake 21 MOS
6 undervolt 22 throttle
07 motor 23 motor
08 throttle 24 hall
09 MOS 25 brake
14 hall 26 undervolt
30 communication 30 communication

NEED HELP?

If you have any issues or questions, please check to see what solutions are already

online by searching your question online. There are likely several explanations or
videos that describe just about every question about ebikes that you can imagine.

If you can’t find a solution, please contact us by email and include one or more
pictures or videos to help us understand your question. Sending it by email allows

us to reply with visual answers and links to solutions.

Send to sales@qolfebikes.com




